
Analytics can no longer be called a fringe topic of special interest. 
Proficiency and competence in using people data and deriving insights 
from it is an essential part of your practice as an HR professional. 
Through the deployment of insights from people data, you can act as 
an effective strategic partner to the business and improve the impact 
of HR with evidence-based solutions and recommendations.

This conference and workshop will provide you with an insight into 
the possibilities that  people analytics can deliver. You’ll hear from 
experts who are deploying analytics strategically to add value to 
their organisations.
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Why attend this conference? 

  Hear a wide range of case studies 
from large organisations with mature 
analytics functions

  Gain in-depth insights into reaching 
people analytics excellence, adding 
value to your organisations 

  Discover how you can develop 
yourself as a trusted partner and 
data expert

  Explore the complexities of people 
data ethics and risk through 
interactive discussions

Who should attend?

•  HR professionals looking to develop 
their analytical skills 

•  HR managers and business partners 
looking to apply analytics to strategic 
business challenges 

•  HR analysts and practitioners working 
with HR reporting and data 

•  Consultants and analysts working with 
organisations to move their analytical 
reporting along the maturity scale
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Registration and morning coffee

Chair’s opening remarks 
Ed Houghton, Senior Research Adviser - Human Capital and Governance, CIPD

People Analytics and the journey  
to HR 3.0

• Learn how to move from HR 2.0 to HR 3.0 for 
strategic decision making

• Discuss the role that data and analytics plays in 
enabling you to impact key business decisions

Speaker:  Keith McNulty, Global Director, People Analytics and Measurement, 
McKinsey & Company

Becoming an effective people analytics 
partner in your organisation

• The importance of building relationships with key 
stakeholders in your organisation

• Explore how taking a partnering or consultancy 
approach for analytics can yield the most 
effective results

Speaker:  Angela Ignam, Head of Group HR Analytics, HSBC Bank PLC HBEU

Morning refreshments and networking 

Making an impact with your data and 
insights through storytelling

• Learn how to communicate your data effectively 
to improve the impact of your investigations

• Create effective data visualisations and 
understand how to present this to meet your 
audience’s expectations and need

Speaker:  Nicky Clement, Vice President HR, Organisation Effectiveness & People 
Analytics, Unilever

Discussion: Is it ethical to track and trace 
employee data and behaviour?

• Discuss ethical debates around the use of data  
on employee behaviour

• Develop a culture of transparency and trust and 
outline the red-lines for HR practice

Panellists:   Colin Strong, Head of Behavioural Science, IPSOS Mori  
Maja Luckos, Head of People Analytics, Capgemini

Chair:   Ed Houghton, Senior Research Adviser – Human Capital and 
Governance, CIPD  

lunch

Breakout sessions start 

stream 1: People analytics in practice - 
conducting HR projects
For HR teams starting out on their analytics journey.

stream 1 (I)  
Getting the building blocks right – the 
journey from sporadic to organised 
reporting

For too many HR teams, reporting architecture 
is disorganised and lacks impact. Learn the 
importance of organising reporting projects 
and how data quality and governance is key to 
supporting any analytics transformation.

Speaker:  Ian Grant, People Analytics, Reporting and Governance specialist

stream 1 (II)  
Developing your capabilities in data 
science

Data competency is now an important skill for HR 
and people professionals and navigating the correct 
tools for your needs is difficult. In this session you’ll 
understand how to develop your skills and find the 
tools and resources to achieve this.
Speaker:  Hendrik Feddersen, Head of HRIS, European Medicines Agency

stream 2: Advancing people analytics - 
using advanced tools and methods for 
your analytics investigations
For those with more experience in people data.

stream 2 (I)
How to become a game changing people 
analytics leader 2.0?

Learn how to communicate your data effectively 
One of Europe’s most experienced people analytics 
experts will explore how to become a people data 
leader. Gain the full support of your organisation 
to share information and data with HR and yield 
powerful insights.
Speaker:  Luk Smeyers, Founder, iNostix by Deloitte

stream 2 (II)
Using text analytics to draw insight from 
untapped employee data

See how modern data science tools like R can 
comfortably handle text data, generate genuine 
insight on themes or topics from a large corpus 
of documents and how it can execute extremely 
rapidly, offering almost instant insight.
Speakers:  Dillon Nagle, Manager, Recruiting Analytics, McKinsey & Company 

Keith McNulty, Global Director, People Analytics and Measurement, 
McKinsey & Company

Afternoon refreshments and networking 

Day 1 | 09:30 - 17:00
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Conference schedule
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Case study: Aligning HR Maturity with 
the ‘Data Journey’

There is a wealth of information available on the data 
journey, from basic reporting to analytics enlightenment, 
as there is similarly on the HR department’s 
transformation from a service provider to a strategic 
function. What is not clear is how these two journeys 
are aligned and how to overcome challenges, such as 
cultural resistance or poor data quality, to reach the end 
goal of data-driven HR that is vital for business success.

In this session we will share our knowledge of helping 
HR Professionals at all stages of their maturity journey 
and demonstrate an example of how this progression 
can be achieved in practice.
Speaker: MHR Analytics

Discussion: Measuring people risk: a 
natural fit for people analytics?

• Discover how to communicate your insights to 
investors and consumers under growing pressure

• Discuss HR’s role in handling people risks
Panellists: Luk Smeyers, Founder, iNostix by Deloitte
Chair:   Ed Houghton, Senior Research Adviser – Human Capital and 

Governance, CIPD  

Closing keynote: the business value  
of analytics

• Learn the huge business value in people analytics 
from one of people data’s biggest proponents

• Use stakeholder management, strong analysis 
and effective communication to underline 
business value

Speaker:   Jonathan Ferrar, Co-founder & CEO, Insight222 Limited

Chair’s closing remarks 
Ed Houghton, Senior Research Adviser - Human Capital and Governance, CIPD

Drinks reception

Hosted by MHR Analytics

Day 1 continued 

HR Analytics Conference and Workshop
5–6 June 2018 London

Day 2 | 09:30 - 15:30

learning the basics: becoming a people analytics 
maestro (workshop)
This interactive workshop is targeted at HR and people management professionals 
to help you develop the essential skills and capabilities you’ll need to lead a strategic 
people analytics function. The possibilities for what people analytics can deliver are 
clear and in this workshop, you’ll hear from an expert who will cover:

• how to tackle outstanding data issues, cleaning your data and merging existing data sets
• establishing HR analytics capability in your team, through development or acquisition
• understanding how to manipulate data for insights and telling stories with data
• differentiate between workforce reporting and people analytics
• explore different tools and packages for analytics, from Excel to advanced appliances
• how to transform the function to a strategic partner to the business

Join Giles slinger for an interactive workshop
Giles Slinger is Managing Director at Concentra which produces OrgVue, a leading 
solution for HR analytics, organisation design and workforce planning. Formerly a 
Junior Research Fellow in economics at Cambridge University and a management 
consultant with A. T. Kearney, Giles’ focus areas are on effective management process 
and intelligent use of business information through intuitive data management 
and visualisation. He is a firm believer in connecting organisations, employees and 
customers through promoting organisational transparency and clarity of information

Giles Slinger, 
Managing Director, 

Concentra

Workshop schedule

Book  onlinecipd.co.uk/ HRA

https://events.cipd.co.uk/events/dlm
https://events.cipd.co.uk/events/hra2018
https://events.cipd.co.uk/events/dlm
https://events.cipd.co.uk/events/hra2018

